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WSCS Products

Internet Access for your Merchants

   A faster, easier way for merchants to view their bankcard information

eMerchantView is an innovative product that makes a 
wide variety of merchant bankcard account information 
accessible to your merchants through their personal com-
puter via the Internet.  

Features and Benefi ts
eMerchantView is an internet-based solution, which al-
lows you to offer your merchants direct access to their 
credit card transaction processing information.  This 
information includes the merchant’s:

•  Statement (three months of history)

•  Batch Deposit information and transaction details (six  
   months of history)

•  Chargeback information (six months of history) 

•  Retrieval  information (six months of history)

•  Cardholder account inquiries (six months of monetary  
   history)

This service is designed to save you and your merchants 
time, and make you more productive by delivering re-
quested information directly to the merchant’s personal 
computer.  Using simple, point-and-click commands, 
merchants can retrieve the information that they currently 
do not have available at their fi ngertips in a timely man-
ner.  Powerful features let you look at summary level 
information or drill down to transaction details.  

This product greatly simplifi es the wide variety of tasks 
that a merchant needs to maintain or improve fi nancial 
control of their business.  In addition, it may help reduce 
the volume of customer service calls that you receive at 
your institution.

eMerchantView gives your merchants the tools 
that they need to manage their bankcard busi-
ness.  This, in turn, may increase revenue and 
reduce merchant attrition through satisfaction of 
the product, all of which can result in increased 
profi tability for your institution.




